
      

 

 

 

  

 

 

C O i httpsJ / w,,V'lv.patientaccess.com * e 

• Patient Access Coronavirus GP features Pharmacyservices c-) ( Register ) 

Do not book a GP appoin tment if you have a fever (over 37.8 degrees), new cough, loss of or change to your sense of smell. 

Stay at home and avoid close contact with other people for at least 7 days - people you live with wil l need to self-isolate for 14days. 

Click here to use our coronavirus symptom checker to see if you need medical help. 

Find further information from the NHS for users in England and Scotland 

Takecontrolofyour 
healthcare 
In partnership with flIIJ[j 

Patient Access connects you to local health services when you need them 

most. Book GP appointments, order repeat prescriptions and discover local 

health services for you or your family via your mobile or home computer. 

Q Techmcal Support 

r. P.at1ent Ac.c.ess - GP appomtmer X l"''.;:+:""-1""'""'•--------------•,----"."""'l!"--:---:----------------------------b,""1:=.J-
~ - C O i https,;/ / www.patientaccess.com * e 

• Patient Access Coronavirus GP features Pharmacy services ( Sign in ) ( Register ..;... 

Do not book a GP appoint ment if you have a fever {over 37 .8 degrees), new cough, loss of or change to your sense of smell. 

Stay at home and avoid close contact with other people for at least 7 d ays - people you live with will need to self-isolate for 14 days. 

Click here to use our coronavirus symptom checker to see if you need medical help. 

Find further information from the NHS for users in England and Scotland 

Take control of your 
healthcare 
In n~rtnP.rc;hinwith flIIJ[j 

Patient Access connects you to local health services when you need them 

most. Book GP appointments, order repeat prescriptions and discover local 

health services for you or your family via your mobile or home computer. 

f·Ni:9 Ei&lil • 
Q Tecnn1ea1 suppon 

Please VISIT https://www.patientaccess.com/ 

CLICK on REGISTER  https://account.patientaccess.com/registration 

https://account.patientaccess.com/registration
https://www.patientaccess.com


 

 

 

  

 
 

  

 

, q, log in to Patient Acc~u X + 

C () i accou nt.patientaccess..com/reg1stration 

q, log in to Patient Accen X + 
~ ➔ C O i account.patientaccess.com/registration# 

Create your Patient Access account 

Already have an account? Sign in to Patient Access 

Enter your personal details 

First name 

F I 

last name 

L. 

Your home postcode 

Pc ~t .,... 

Date of birth 

onth V Year 

Gender {optional) 

Why do we ask for this information 

Create your Patient Access account 

Already have an account? Sign in to Patient Access 

< Back Enter account details 

E:mail address 

,m >m 

Password 

... P ,ord 

Your new password must be at least 12 characters 
long with a mix of numbers, uppercase and 
lowercase letters and should not have been 
previously used. 

Mobile number (optional) 

I accept the Terms and Conditions 

I'd like to receive marketing communications 

(emails, surveys and part ner content) to 

enhance my experience of Patient Access. 

... * e 

Q Techmcal Support 

... * e 

Q Techmcal Support 

Please FILL OUT THE BOXES with your PERSONAL DETAILS and CLICK on CONTINUE 

Please ENTER your EMAIL ADDRESS and PASSWORD (12 CHARACTERS LONG WITH MIX 

OF NUMBERS, UPPERCASE AND LOWERCASE LETTERS). 

TICK – I accept the Terms and Conditions and CLICK on CREATE ACCOUNT 



   

 

 

 

 

 

I • l og in to Pat1t,nt Acct,u X + 

C () i account.patientaccess..comNerificat10n/Ema11Verify?Token =805e608565114dl 28fb6356beldb4dab&ema11Address=ah1lan77@1ive.co.uk&exp1ryOate=l0%200ct%202020 

• Patient Access 

C () i app.patientaccess.co m/post-s,gnin 

• Patient Access 

• Your account has been 

successfully created 

Check your email inbox now 

We've sent you a verification link to your email 

address ~ live.co.uk. Please check your 

email in box and verify your email address before 

10Oct20 20. 

Skip verification for now 

Re-send verification email 

Would you like to link 

your GP practice to your account? 

In partnership w ith rlfrn 
Additional features that you'll have access to by 

linking your GP practice: 

• Book GP appointments 

• Order repeat medication 

• V iew your medical record 

• Act on behalf of someone 

• Message your GP 

Please bear in mind that some GP practices 

might not support Patient Access features. 

... * e 

® Support Centre 

0 * e 

(D Support Centre 

CHECK your EMAIL INBOX to VERIFY your EMAIL ADDRESS; 

Otherwise CLICK on SKIP VERIFICATION FOR NOW. 

CLICK on LINK YOUR GP PRACTICE 



 

 

 

 

  

 

 

r • EMIS Patient Access - Sig n in o r X 

~ ~ C O i app.patientaccess.com/dashboard 

• Patient Access Ci) Support Centre /2-., Mick Mouse v 

(n) Home 

OJ Coronavirus Information 

Si Health Advice 

El Appointments 

C-:J Link Your GP Practice 

• Terms of Use • Privacy Policy 

· Cookies • Accessibility 

> ... 

f • EMIS Patient Acceu - Sign in or X + 

Mobile Number 

Please add a mobile number to your account. If you forget your password we can use this number to verify your identity. Add mobile number 

Sorry, something's not quite right. 

One of the GP practices you were linked to has been disconnected from your Patient Access account. 
Apologies for the inconvenience. 

To re·link to the relevant practice and regain access to the missing information. please ask for a linkage letter from the relevant practice and use either: 
Link your GP practice button on your dashboard, or 

• link another patient to your account button in your View profile area 

D};;._ Are you protected against flu? :9J See ,f you are eligible for a free NHS flu Jab today. 

Feeling unwell? Get health advice Please enter your mam symptom (e.g. lleadache) 

~ - C O i app.patientaccess.com/registration 

0. 

0 * e 

X 

0 * e 

• Patient Access Ci) Support Cent re 

( Back 

1. Your Practice 

Please supply a postcode or the name of the practice where you are currently 
registered as a patient. 

' If your practice is not located in England click here instead. 

E12 6SJ 

,,s~i~I~~•N ~-:: 
Galway 

0 1reland 

Dublin 
• 

Edlngurgh 
0 

Glasgow 

United 
Kingdom 

Isl e of Man 

Great Britain 

~anc~ester 

WALES 

Liverpool 

ENGLAND 

Bristol 
0. O 

Cardiff 

Ox~d London 

• 
0 Brighton 

Southampton ° 

N h 

TYPE E12 6SJ and CLICK on SEARCH 



   

 

 

 

 

 

 

, q, EMIS Patient Access - Sign in or X + 

C O i app.patientaccess.com/reg1stration 

• Patient Access 

( Back 

1. Your Practice 

Please supply a postcode o r the name of the practice where you are current ly 

registered as a patient. 

• If your practice is not located in England click here instead. 

E12 6SJ .. 
Select your practice from the result s below . 

E12 Medical Centre 
243 High Street North, London. Greater London E12 6SJ 

+44 (0) 2084702500 

The Graham Practice 
19 Wordsworth Avenue, London, Greater London. England 

E12 65U 

+44 (0) 2085485960 

Sangam Surgery@ Gladstone Avenue 

Continue 

, q, EMIS Patient Access - Sign in o r X + 

~ ➔ C Q i app.patientaccess.com/registration/letter 

• Patient Access 

( Back 

Have you rece ived a registration letter from your practice? 

D G 

What is a registration letter? 

A registration letter contains important information required to register for full 

access to online services. 

lf you do not have a registration letter you can select the 'No' button above and 

continue with basic online access. which will allow you to book a single appo intment. 

You can also contact your practice directly to find out the options avai lable to you to 

verify your identity and get full access. 

You have requested access to online sel'Vi«s. 

Accessing online services 
To access onllne servk:H: 

1. Oeate &n &OCOUnt with one of the following $eMCO providers: 

Sefviee provider 

!>ftienl Alxess 

~Patient 

Website 

httPIJbwww oatifotlcotH com 
bttPIJO·oalient net 

I 

Plashet Park 
P1!1rkw1th 

sports f,elds & 
garden classes 

e Edwards 
brary 

13 

1at1cs 

Plashet Park 
Parllw1th 

sports helds& 
gardeo classes 

e Edwards 
brary 

El 

1atics 

• G o gle 

\ ... 

Hydfl~~ ~~~, 9 ~;:~ ~~Ji~~ East Ham 

Taste of India Pure dll 
Vegetarian Branch T 

rneoui •De!•~Y ' 6~(0(lp.."e 

sa,avanaa 
Bhavan East Ham 
· ,kl!'O\lt • Oel,very 

1 
~ Y..efl'>Pff°""'"' 

Z High Street North 
(:1 (256) Post Office 

Sakthi Cash & Carry ' 

E12 Medical Centre 
♦ El 

Ananthapuram"' 
lal<.Mollt•De!1ffl)' T 

El 

Trinity Centre 

Q 

0 * e 

CJ) Support Centre 

6.,..-on P.."e Artcafe Info Solutions 

y..~\Q,;'1,.,-.e 

Sangam Surgery @ 
Gladstone Ve 

B 

",,_,. •.. 
London Sri A 

"ci Mahalakshmi Temple Y a 9 Lycamobile 

\ y 
9 Nationwide 

P1ashet School Building Society 

""11\onP..,,. 

Southend Hall 
Book Banquet Party ... 

9 
'\ f Delicious 

East Ham Station Q. 

maJors builders 
merchants (east ham) 

B(J,ldmg matenals store 

91'. + K 
East Ham Station e 

0 * e 

CJ) Support Centre 

Hyderabadi so;,..... "" 
lalr.eout•Oe' 

Taste of lndic 
Vegetarian B 

Talteout • I 

E12 Medical Centre - 7640 

243 High Street North, Manor Park, E12 6SJ 

+44 (0) 2084 702 500 

Bhiva_ri .Eist Ham 
Takf!OUl:•Delivery 

1 
~ 'l,ef'~1!'ff-.on "'"e Sangam Surgery @ 

Gladstone Avenue 
Z High Street North 

El {256) Post Office ' Sakthi Cash & Carry ' 

i El 

El 2 Medical Centr~ (:1 

1tions 

El 

\ 1~"'"e 
Ananthapuram q, Trinity Centre 
Talr.~•De!1very Q 

\ 
~'\'o~ 

A1adin Maha! 

~ 
\ 

El 

\ 
'\ q, Delicious 

London Srif 
Mahalakshmi Temple f 9 Lycamobi1e 

9 

.,. 9 \1-\\\of' 

LC.L Motors 

Nationwide 

Plashet School Building Society 

'-'11\onP..~ 

East Ham Statione 

East Ham Stat ione 

Southend Hall -
Book Banquet Party .. 

majors builders 
merchants (east ham) 

Buoldmg matenals store 

4i>ud1 

9, ... 
j 

Q 

+ 

Ma p data C2020 h m,a ofUH ~ • map .rror 

SELECT E12 MEDICAL CENTRE and CLICK on CONTINUE 

CLICK on YES 



 

  

   

 

 

 

 

 

~ Patient Access 

( Back 

Have you received a registration letter from your practice? 

• 0 
Link To Practice 

To link to your practice, please enter the following details from your registration letter. 

If you do not have a registration letter, please select the 'No' button above. 

G) Support Centre 

Hyderabadi Soi ...... "" 
Takeout• o~· 

Taste of lndic 
Vegetarian B 

Tak!OUl:•I 

E12 Medical Centre· 7640 

243 High Street North, Manor Park, E12 6SJ 

+44 (0) 2084 702 500 

Bha-van ·East Ham 
Tak!OUl.•Delivery 

;!,. 
~ 
'!l 'l,.ef's~on ""e 

't(_tf!S~o(l,.'/e 

Sangam Surgery @ 
Gladstone Avenue 

Z High Street North 
EJ (256) Post Office ~ 

Sakthi Cash & Carry ' 

El2 Medical Centre 
I:] 

I:] 

ttions 

I:] 

Linkage Key Plashet Park 
Parkw1th 

sports f,elds & 
garden classes 

~ ~,...,e 
\ ,. 

Ananthapuram q, 
Takeout • O~h-y 

Trinity Centre 

9 

Account ID ...... 
<¢'\t,S 

\ London Srif 
0 

Mahalakshmi Temple , C., Lycamobile 
Aladin Mahal 

Confinn 

~ EJWdtlJ::. 
brary 

'i. 
~ 

' I:] 
"f. f Delicious 

1alics 

Go gle 

Online Services for Mick Mouse 
You have requested access to online services. 

Accessing onllne services 
To acCMS ooline ~rvicM: 

1. C<eate an aocount with one of the following service providers· 

Servlc• p,ovkkir Webslt• 

Patient Access tittps:1/www,patlentaccess-oom 

Evergreen life llttps:lt.-life.oo.ukl 

Co-op Health llttps:llwww.coop.co.uk.lmyhealth 

myGP llttps:llwww.ilovemyap.oom/ 

digi.me https-//digi me/obs 

Echo Pharmacy ht)ps;llecho co uk(signup 

AT Tech ~ 

Pharmacy2U Ud bttps;lliml .pharmacy2u.cq.uk 

Medloop https:{/medk>oo coluk-app/ 

Boots UK bUP! ;{(bOOls-comlntu 
My Way Digital Health llttps:l/pallent,diabetesmWraY-nhs.yklreg!sle,/ 

C Sharp Solutions llttps:llpataly.99.Ukf 

Patien1s Know Besl llttps:1/patientsk;nowbest.com/go 

~~- ies Error! Hyperlink r•lerence not vatid. 

Healthera Lid llttps:lhleattnera.99.uk, 

Ooctorlink https:llwww.doctorrnk.com/patlents/ 

~~~~edcal Supply trttps·/lkry.s,lapinml-seryict{ ~= · th
• digital bttos·ll'Www nurturey com 

NYE Health llttps:ltweare.nye.health 

2. Provide the following cnline services account details when prompted: 

Llnkagti K• y sU FJEaBNl3 

ODS Code F84739 

Account ID 15 !!6007640 

\ 

•" q \,f,1\\o" 

L.C.L Motors 

Note: The account delails are unique to you and were provided by E12 MEDICAL 
CENTRE . 

9 Nationwide 
PlMhPl~hnnl Building Society 

East Ham Stat ion& 

East Ham Statione 

Southend Hall -
Book Banquet Party ... 

majo rs builders 
merchants (east ham) 

6u•ldmg matenats store 

9( 
9 

+ 

ENTER LINKAGE KEY and ACCOUNT ID from your GP PRACTICE REGISTRATION EMAIL 

which was sent to you. An EXAMPLE shown below 

Then CLICK on CONFIRM 



 

   

 

 

    

 

• EMIS Patient Access - Sign in or X + 

C O i app.patientaccess.com/reg1stration/w1zard 

• Patient Access 

< Back 

• Your Practice Edit 

E12 Medical Centre• 7640 

• Your Personal Details 

Please confirm the personal details held by your practice. 

Name: 

Mick Mouse 

Date of birth: Gender: 

Sep 1 6 Gm 

Postcode: House name, flat or street number: 

E12 6SJ ( ~ ousename.flat o1 street ni•mbe ) ~ 
~ ---------------~ 
House name, flat or street number is required. -Confirm your password 

f • EMIS Patie nt Access - Sign in or X + 

C O i app.patientaccess.com/reg,stration/wizard 

• Patient Access 

< Back 

• Your Practice 
E12 Medical Centre· 7640 

• Your Personal Details 

Name: Mick Mouse 

Date of birth: 1 Sep 1 6 

Postcode: E12 6SJ 

• Confi rm your password 

Your password 

( E:nte your password 

Password is required. 

Link account 

Edit 

Edit 

Gender: Male 

House number/name: 2 ... 

Show ) 

Your Practice 

E12 Medical Centre - 7640 

243 High Street North, 

Manor Park, E12 6SJ 

Your Practice 

E12 Medical Centre - 7640 

243 High Street North, 

Manor Park, E12 6SJ 

0 * e 

CD Support Cent re 

CD Support Centre 

Now ENTER HOUSE NAME, FLAT OR STREET NUMBER: and CLICK on CONTINUE 

Then ENTER your 12 CHARACTERS PASSWORD and CLICK on LINK ACCOUNT 



 

 

 

• EMIS Patient Ac~e~~ • Sign in or X + 

~ ➔ C O i app.patientaccess.com/registration/wizard 

• 
Your Patient Access account is now 

successfully linked to your GP practice. 

You can now access the following features where your practice 

supports them: 

• Book GP appointments 

• Order repeat medication 

• View your medical record 

• Act on behalf of someone 

• Message your GP .. 

Now your PATIENT ACCESS ACCOUNT is LINKED with our GP PRACTICE. 




